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CHILDREN SERVICES

SUPPORTING CHILDREN AND FAMILIES THROUGH TRANSITIONS

The colorful crayon drawing seems

to portray a happy scene. The sun is
shining vibrantly overhead, the grass is
healthy and green, and the sky is clear
of clouds. Father and son stick figures
smile together as the father looks at his
son’s report card. Baby sister sits to the
side, also smiling.

Ask the nine-year-old child to describe
his drawing and the scene becomes
less happy. The type of event captured
in crayon no longer occurs. Dad now
lives in a different state, having been
transferred there for his job. For the
child, James*, this is a radical life
transition. Although he has not lived
with his father for two years, since

his parents’ divorce, his father had
lived nearby, and remained an active
presence in his children’s lives. James
could often find his father in the crowd
at soccer games, and they often spent
at least one weekend day together.

His father had always encouraged
him to study, pay attention in school,
and do well. At every visit, his father
would ask James to share something
with him that he had learned. When
he received his report card, he looked
forward to showing it to his father,
who would then allow James to plan a

special activity for them to do together.
His father phoned now, but it was not
enough.

“When school started, I didn’t want to
study or listen to my teacher. I missed
my dad. School was not as fun without
telling him about it,” said James.

At a parent-teacher conference, James’s
teacher expressed her concern about
James’s declining grades and lack of
attention in class.

“I was surprised,” said James’s mother.
“James had always been such a good,
attentive student. Even during the
divorce, he was good and easy-going
and remained enthusiastic about going
to school. Talking with the teacher
made it clear that this was more than a
phase and I needed to do something to
get him reengaged and happier again.”

(continued on page 5)
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Young clients in our San Jose office, 1980s.

LETTER FROM THE PRESIDENT & CEO

Dear Friends of Family & Children Services,

“To assist individuals and families in developing the capacity and opportunity to lead
satisfactory and socially useful lives, such assistance to be through individualized
counsel and advice, through the formulation of plans for effective use by families and
individuals of their material, emotional and psychological resources and through such
means as may tend to secure the foregoing.”

This clipping from The Palo Alto Times’February 4, 1950 edition describes the
founding purpose of the Palo Alto office of Family & Children Services. A lot has
changed since 1950, yet core human needs remain strikingly similar. The founding
agency of Family & Children Services in San Jose began services in order to help
address the mental health needs of World War II veterans and their families, a need
we know from news reports or from the personal experiences of families and friends
is a significant area of challenge today.

As Family & Children Services celebrates the beginning of our seventh decade of
service to the Silicon Valley community, we are humbled and inspired by the number
of individuals who have contributed to our longevity as founders, staff, volunteers,
donors, and visionaries.

In 1951, the editorial page of The San Jose Mercury News told the community: “Because
of the success of this agency, the entire community has benefitted financially far more
than the dollars and cents cost of the operation.” It is our commitment in 2008 and
for years to come to be worthy of this praise.

I'look forward to sharing with you in our next issue the outcomes of our strategic
planning process. Reaching 60 years is only one part of our celebration. We are going
to show you how it matters that Family & Children Services will here for the next 60.

In partnership,

%m)\

James J. Welsh, MSW
President & CEO
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Our mission is to
bwild strong, safe,
and self-sufficient
mdividuals,
Jamalies, and
communities.
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NEWS & VIEWS

WELCOME NEW BOARD MEMBERS!

We are delighted to introduce three

new members of our Board of Directors.
Marianne Austin, MBA, JD, an investment
consultant for the U.C. Riverside
Foundation and other institutions.
Marianne has served on the Finance and
Administration Committee of the United
Way Silicon Valley and as co-president of
the Castilleja School Association.

Marilyn Nagel, MPA, is Director of
Diversity and Inclusion at Cisco Systems.
Her career has focused on leadership

and organizational development and
communications. Marilyn’s expertise has
allowed the board to create a Human
Resources Committee, of which Marilyn is
serving as Chair.

Sharon Nelson-Barber, Ed.D., has served
on the board’s Program Committee

for several years, including during her
prior tenure on the Board of Directors.

As Director of the Center for the Study

of Culture & Language in Education

at WestEd and a lecturer at Stanford
University, Sharon has studied, researched,
and taught about the impact of culture and
language on academic achievement.

HONORING AN F&CS VOLUNTEER
In November, Barbara Glynn, nominated
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John, Barbara, and David Glynn
at the award luncheon.

by Family & Children Services, was honored
as a Distinguished Volunteer Fundraiser at
the National Philanthropy Luncheon of the
Association of Fundraising Professionals
Silicon Valley. Barbara serves on the
agency’s Advisory Board and Development
& Marketing Committee and founded

the Circle of Support Breakfast (see page
4). It was the agency’s pleasure to see
Barbara honored for her philanthropic and
volunteer service.

F&CS IN THE COMMUNITY

SCHOOL-BASED COUNSELING GROWS

We are excited to announce new counseling services being offered
for students of East Palo Alto Charter School and their families.
Grants from the Junior League of Palo Alto Mid-Peninsula, the Palo
Alto Community Fund, and the David B. and Edward C. Goodstein
Foundation are making these services possible at no cost to the
families or the school.

PROVIDING NEEDED FINANCIAL EDUCATION

For National Family Week,
our Ways to Work Family
Loan Program presented
a free financial education
event. Funded through
a grant from the Annie
E. Casey Foundation, the
evening featured workshops
by Lenders for Community
Development, Catholic
Jim Dale presents Cesar Anda with the Charities of Santa Clara
Family Advocate Award. County, America Saves, and
F&CS’s Ways to Work. Cesar
Anda of Assemblymember Joe Coto’s office received the 2008
Family Advocate Award. (Our Ways to Work Family Loan Program
was featured on CBS 5 News in April for its role in helping the
“credit challenged” improve their credit scores and their finances.)

MEN’S OUTREACH PROJECT PROMOTING

HEALTHY RELATIONSHIPS

Grants from the Fatherhood Collaborative of San Mateo County
and the Rotary Club of Palo Alto are funding an expansion of
outreach and support services to fathers and partners in east Menlo
Park, East Palo Alto, and Palo Alto. This work is part of the agency’s
Positive Solutions program, which has been working to prevent
and reduce family violence and abuse for more than 16 years. For
information, please call 650-326-6576.

ADDRESSING MENTAL HEALTH NEEDS IN SUNNYVALE

We are delighted to be a continuing part of the health and human
services provided at the Columbia Neighborhood Center by the City
of Sunnyvale. Our bilingual therapist assists children and families
with issues related to cultural assimilation and integration, anger
management, social and peer pressures, academic struggles, and
healthy relationships. One client, “Susannah,” was referred for
counseling services following the death of her mother. As Susannah
began to transition into adolescence, she missed her mother’s
guidance and support acutely. Our therapist referred Susannah

to Kara, where Susannah would meet peers dealing with similar
feelings and issues, and worked with Friends for Youth to find a
mentor for Susannah who could transport her to and from the
meetings. She continues to receive one-to-one counseling from her
Family & Children Services’ therapist just blocks from her home.
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ANNUAL CIRCLE OF SUPPORT BREAKFAST

Fundraising events at their best are enjoyable, meaningful, those you know and love, but to help people you don’t even
and financially successful. Thanks to the dedicated work know. If we are lucky in life, we will have multiple moments
of the 2008 Circle of Support Committee, led by co-chairs of being touched by such humanity.”

Susan Friedman and Marianne Palefsky, the fifth annual
breakfast was all of these things and more. It was also record-
setting, with a packed ballroom of close to 450 guests.

Firoozeh Dumas, local author and the event’s keynote
speaker, continued this theme, explaining that “families are
families.” She noted that readers of her first book, Funny

The morning began with a tribute to Susan Ford Dorsey, In Farsi, have found similarities to their own friends and
who as president of the Sand Hill Foundation has been a relatives in her tales of her Iranian family. This has proven
local leader in advancing philanthropy. Susan spoke of the to her that we are more alike than we are different.

contributions of her children as volunteers and founders
of community-based initiatives and of our shared humanity.
Heads nodded in agreement as she said, “To help not only

Thank you to the following generous underwriters and table
sponsors for contributing to the event’s success!

Susan Ford Dorsey is congratulated on her Event Co-Chair Marianne Palefsky (left) F&CS Board Chair Lynette Mandal with
philanthropic work. with Firoozeh Dumas and event Co-Chair Susan Friedman.
committee member Barbara_Jones.

PARTNER Sereno Group Real Estate Donna Bohling DONORS ($100 AND ABOVE) Laura Prober
Patricia Bachmann Dolly Miller Shalvoy Sherry Bu€010 . Igor and Lena Balabine K?'ren and Stev'en Ross '
e vl TN Thdeachoe gonna and John Shoemaker Jonath.an Chadwick and St.lsan and Riley Bechtel Diane apd Daniel Sagalow1cz
eth and Dugald Stewart Marilyn Nagel Richard Bell Sand Hill Foundation
Barbara and John Glynn g, herine and Mark Valentine Cisco Systems, Inc. Linda and Doug Bogue Jennifer Sandell
Kristal and Frank Shen Christine and Mike Curry Julie and Jeff Brody Donna and John Shoemaker
ADVOCATE Lani Dorff Katrien Burlinson and Pamela Stang
PACESETTER Arnold Family Carrie Drake Elaine Neukermans Timothy and
Ronald Conway Family POOHffh Fouladi .and Francesca Eastman Mr. and Mrs. Michael Child Sally Tomlinson
Harvey and MOJd?h Talebian Poone.h Fouladi .and Mayla Clark Hannah Valentine
Barbara Jones }iifrceenF}:ii:}éer;lan Ba?;[)?riegl;::leblan SDhi)rrl (}:]OE[SC e Eg\rf\?}rg alVI:;}il i?;ilglhey Wes
B . . eborah L. Coblentz -
R%bblt Ofﬁc.e .Automa.tlon Janet and Richard Hart Pat Gregory Carol Edmiston and Dorothy Withers
Wilson-Sonsini Goodrich Heritage Bank of Commerce Jeanne Heise Paul Sakai Michael and Sharon Witte
and Rosati Foundation Susan and Roger Kokores Stephanie Hewitt John Eichhorn Claire Starry Wyburn
Joan Lonergan and Tasneem Ismailji Mrs. Joyce Ellis Jigme and Nima Yugay
FRIEND John Merrow Mary Johnson Catherine Gauthier Judy and Alan Zafran
. Colette Rudd and Barbara Jones Maria and Mark Geenen
Sue and Kirk Bostrom Marion Weiler Garner Kelly Nan and Lief Gjestland
Vance Brown, Inc. Charles Schwab and Co., Inc. Heidi Kennedy Kirk and Kathryn Hanson GIFTS IN HONOR
Coldwell Banker — Menlo Park Branch Lynette Mandal Mary Beth Holman Honoring her mother
Residential Brokerage Carolyn P. Walker Sharon Nelson-Barber and Laurie Hunter Susan Farrell
Dottie and Ledger Free Rosalinda Quintanar- Gail and Fred Kittler Honoring Susan Ford Dorsey
Dianne and Charles Giancarlo IN-KIND Sarellana Katherine and Ron Lang Eve and Ross Jaffe
Mary Gullixson Draeger’s Markets Alice Nuzzo Anne and Kenneth Lawler Nancy and Greg Serrurier
Jeanne Heise and Barbara Glynn Marianne Palefsky Linda Lynch Joel and Susan Hyatt
Randy Bolten Lindsay and Matt Goldberg  Palo Alto Medical Foundation Mr. and Mus. Tad and Diane Taube
Tasneem Ismailji and Hopping Media Kathy Reback Franklin P. Johnson Jr. Honoring Pooneh Fouladi
Bala Manian Kepler’s Books and Magazines Maureen Roskoph Lynn McGowin Roseanne Foust and
_](:jl}}inielan(ii I;ilLKilr\l]dl Munday and Collins Dolly Shalvoy ek ezl Jim Hartnett
“heryl and John Nelson : ; — % Honoring Dottie Free
Alice and Richard Nuzzo TABLE SPONSORS Ezlwg;ihDug Stewart ]13‘:;3}11\4 2231 Jeanngc Ware
Marianne Palefsky Marianne Austin Nancy Wyatt Sula;,man Nawas Honoring Susan Friedman
Robert and Lauren Roskoph  Rochelle Bochner Opes Advisors Karen Fisher
— Roskoph Associates P.C.
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ENDOW THE FUTURE OF
FAMILY & CHILDREN SERVICES

We have been helping individuals, couples, and families

for sixty years. Please help to ensure the next sixty years of
meeting the emotional needs of the most vulnerable in our
community. Your investment in our Endowment Fund makes
certain our high-impact initiatives will allow our clients to
reach their full potential.

Supporting Youth in Transition: Life skills preparation for
youth aging out of foster care

Investing in School-Based Services: Therapists on-site at
childcare centers helping young children with early emotional
and behavioral disorders

Ensuring Emotional Health and Preventing Family Violence:
Individual, couples, and family counseling to help clients
through loss, depression, mental illness, and divorce.

Planned gifts demonstrate a lasting commitment to the

health of our community. We are proud to announce the
establishment of the Family & Children Services Legacy Circle,
created to honor those who leave a legacy gift through their
will or trust. If Family & Children Services is already named in
your estate plans, please let us know so we can say thank you
now for your future gifts.

For more information, please call our Development
Department at 650-326-6576.

SUPPORTING CHILDREN AND FAMILIES (continued from page 1)

James’s teacher suggested that she call Family & Children “My counselor and I talked about how it felt to have my dad
Services. The location would be convenient for her, and the far away, ” said James. “I drew sometimes, instead of talking,
teacher knew that the agency offered both individual and

, , because I like to draw and it helped me explain.”
family counseling. When James’s mother called and spoke

with the intake coordinator, she was shocked to learn that “Counseling helped James so much. He is happier again.
James was eligible for up to 24 free counseling sessions. He is listening to his teacher and learning. I have learned
These sessions are available to students living in Santa Clara more about how to support him. That has included
County who are between the ages of 7 and 17. increasing the involvement of James’s uncles and some

family friends in James’s life. They cannot replace his

“I’d been concerned about what it might cost to have help father, but they are enriching his life,” said his mother.

for James, and the free sessions helped a lot. When he
began attending sessions and I met his therapist, I knew we *Names have been changed to protect client confidentiality.
were getting excellent quality as well” said James’s mother.

FAMILY & CHILDREN SERVICES has provided counseling services to the
community for 60 years. It is at the heart of our work and of our approach to
building strong, safe, and selfsufficient individuals, families, and communities.
Our professional therapists support children, youth, adults, and families in
working through a variety of issues, ranging from short-term needs to long-term
treatment for depression and mental illness.

The support of foundations, including the Sand Hill Foundation, the Altos
Foundation, and Silicon Valley Community Foundation, as well as generous
individuals, allows Family & Children Services to offer these high quality
counseling services to individuals and families who are uninsured or underinsured.

Child using sand tray therapy to express herself.
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Thao Nguyen shares tips on tea with event guests.

THANK YOU

TO OUR COMMUNITY BUSINESS SUPPORTERS

The business community continues to help strengthen
Family & Children Services’ resources to serve clients.
We would like to acknowledge three local stores and one
international business who have made a difference in
recent months.

In October, Bloomingdale’s at Stanford Shopping Center
presented its annual event, The Shopping Benefit. Family
& Children Services was one of the beneficiaries of the day,
which was co-presented by the San Francisco and Stanford
stores. We would like to thank the leadership and sales
associates of the Stanford store for their gracious hospitality
and commitment to our community.

We would like to recognize and thank Tea Time and
Bvlgari Fragrances for participating in our tea party

during the Benefit. Thao Nguyen of Tea Time, located on
Ramona Street in Palo Alto, shared advice on selecting and
preparing tea and answered questions, while leading guests
in a tea tasting. Representatives from Bvlgari Fragrances
spoke about tea notes in their fragrances and advised guests
on wearing scents.

Thank you to all of our friends and supporters who brought
their tickets to the store for the benefit day, and helped to
raise valuable funds to support our services.

We enjoy a year-round partnership with Kepler’s Books &
Magazines in Menlo Park. As a Community Partner, Family
& Children Services receives a percentage of the sales

for each customer who names the agency at the register.
We would like to thank Kepler’s for its support. Please
remember the agency next time you shop at Kepler’s for
your book, magazine, and gift needs.
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PARTNERS MAKING
A DIFFERENCE

Contributions from individuals, organizations,
companies, and foundations allow the agency to provide
our range of services to individuals and families in need,
as well as to develop new programs and services to meet
emerging needs that align with our mission.

Here are just a few of the ways that donations are
making a difference in our community:

Valle Monte League held its 40th annual Christmas Tree
Elegance event at the beginning of the 2007 holiday
season. Proceeds from the week-long event, which
featured fashion shows, a children’s party, and a gala,
provide critical funding for our services for children,
youth, adults, and families in the South Bay. We
congratulate the all-volunteer Valle Monte League on
another outstanding event!

The Harvard Business School Association of Northern
California has awarded our President & CEO Jim Welsh
a full scholarship to attend Harvard Business School’s
Strategic Perspectives in Nonprofit Management
program this summer. In addition to learning from
faculty and peers, Jim will be sharing lessons learned
from volunteers, provided through a Service Grant
from the Taproot Foundation, who are working with the
agency to develop a strategic scorecard.

A grant from Kaiser Permanente Santa Clara is
supporting a series of health workshops for youth

in our Independent Living Program who are preparing
to exit the foster care system. This expanded curriculum
addresses targeted informational needs identified by
program staff working closely with the youth.

The Safeway Foundation has provided valuable support
to our Families and Schools Together (FAST) program
offered to families in the Franklin-McKinley School
District of San Jose, while Target has supported our
efforts to reduce family violence and abuse.

We thank individuals who gave through their workplace
giving campaigns, including the United Way Silicon
Valley campaign.

Employees at Novellus Systems and The Olive Garden
(Palo Alto) helped to make the holidays brighter

for families we serve by donating gifts that fulfilled
children’s and parents’ wishes.

We also thank Sorenson Communications and Cookies
By Design for their donations to a special holiday party
for children who are Deaf or Hard of Hearing and
their families.



DONOR APPRECIATION

Family & Children Services extends appreciation and thanks to the generous donors whose support makes it possible for
our clients to grow stronger, safer, and more selfsufficient. We are proud to acknowledge the individuals, foundations, and
corporations who invested in our community between August 1, 2007 and May 15, 2008 at the $1,000 level and above or
through memorial, honorarium, and in-kind gifts. We regret the omission or incorrect listing of any names, and thank all of
our donors, providing gifts of all sizes, for being part of our work.

INDIVIDUALS & FAMILIES
Platinum Family Circle
$25,000 and above

Cynthia Fry and John Gunn

President’s Circle
$10,000-824,999
John and Barbara Packard
Tasneem Ismailji and

Bala Manian
Lynette and Praveen Mandal

Family Circle

$5,000-$9,999

Jonathan Chadwick

The Robert L. Chambers
Estate

Christine and Michael Curry

Barbara and John Glynn

Alice Nuzzo

Francesca Eastman and
Edward Goodstein

Cynthia and John Harland

Robert and Edie Kirkwood

Terry and Stephen Miller

Amy Stone

Benefactor
$2,500-$4,999
Michael and Sheila Brand
Julie and Dennis Daul
David and Annette
Jorgensen
Shawn and Doug MacKenzie
Angela Nomellini and
Ken Olivier

Patron
$1,000-$2,499
Alan and Marianne Austin
Lindy Barocchi
Claudio and
Joanette Chiuchiarelli
Bud and Rebecca Colligan
The Cotter Charitable
Foundation
Anne Dauer
Lani and Gary Dorff
John Eichhorn

Cynthia and William Floyd
Gregory and Penny Gallo
Nancy and Charles Geschke
Stacey Keare and
John Hodge
Duncan King
Connie and Bob Lurie
Suzi and James McElwee
Barbara and
Laureston McLellan
John Hursh and
Kathryn Morton
Lindsay and Douglas
Murphy-Chutorian
James Ochsner
Margo Parmacek
Barbara Pugliese
Rosalinda Quintanar-
Sarellana and Victor
Zilinskas
John and Kathy Schniedwind
Darcy and Paul Siegel
Lillian and Abraham Siegel
Elizabeth and Roger Sippl
James Welsh

CORPORATIONS,
FOUNDATIONS, &
ORGANIZATIONS
Platinum Partners
$100,000 and above
The Peninsula Ball
Committee

Gold Partners
$50,000-$99,999

United Way Silicon Valley
Valle Monte League, Inc.

Silver Partners

$25,000-$49,999

Circle of Support
Committee

Sand Hill Foundation

Silicon Valley Community
Foundation

United Way Silicon Valley

President’s Circle

$10,000-$24,999

Bella Vista Foundation

Fatherhood Collaborative of
San Mateo County

John Burton Foundation for
Children Without Homes

Morris Stulsaft Foundation

Union Bank of California

Family Circle

$5,000-$9,999

American Century
Foundation

David B. and Edward C.
Goodstein Foundation

Dudley-Vehmeyer-Brown
Foundation

Palo Alto Community Fund

Rotary Club of Palo Alto

Benefactor

$2,500-$4,999

Bloomingdale’s

Junior League of Palo Alto —
Mid-Peninsula

Morrison & Foerster
Foundation

Safeway Foundation

Patron
$1,000-82,499
Junior League of San Jose
Lockheed Martin
Employees’ Foundation
Palo Alto Lions
Charities, Inc.
Silicon Valley Realtors
Charitable Foundation
Target Community Relations

GIFTS IN HONOR
Honoring Lani Dorff
Barbara and John Glynn
Honoring Marcia Coy and
Alice Nuzzo
Ernest and Gail Solomon

Honoring Heidi Kennedy
John and June Sullivan
Honoring Michelle Smith
Gary and Sarah Smith
Honoring Rick and
Karen McMichael
Sallie and Jay Whaley

GIFTS IN MEMORY
Remembering Lee Ann Cliff
Frank Cliff
Remembering John Garvey
Mrs. Betty Jordan
Remembering Donna Oakes
Dr. David Oakes
Remembering Eleanor Patrick
Margaret Patrick
Remembering Irene Bachmann
Daniel and
Diane Sagalowicz
Remembering John Black
Dave and Sharon Smullin
Remembering David Goodstein
R. Thomas Watson

IN-KIND DONATIONS

The Catholic Community
at Stanford

Michael S. Czerny

Firoozeh Dumas

Idem Translations, Inc.

‘Wu Han

Carol Henderson

Maritza Henry

Mr. and Mrs. Tim Johnston

Dan and Illissa Louth

Maryanne McGlothlin

Novellus Systems

The Olive Garden

Jennifer Panganiban and
Alex Dilone

Taproot Foundation

Valle Monte League, Inc
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@ Check inside for event photos and
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Endow the Future of Family & Children Services!

Inside we talk about our initiatives for building strength, safety, IN THIS ISSUE
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Family & Children Services annually provides health and human services to approximately 8,000 children, teens, and adults
in San Mateo and Santa Clara counties. Through our range of services, we build strong, safe, and self-sufficient individuals,

families, and communities. Please visit our web site to learn more: www.fcservices.org.
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